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HAIRMAN'S REMARKS

Experiencing the finanical difficulty in 91 as a result of the disastrous
annual fund raising via flag selling, the Association explored the chance of
being admitted to the Community Chest and was funded for the first time in
93. The Chest support accounts for roughly 50% of the annual expenses.
The Royal Hong Kong Jockey Club following its initial tie-over financial
gift in 92, continues to be the Association's major donor in the succeeding
years. The Associaion continues exploring other sources of financial income
such as private and personal appeal. It is envisaged that this search for
additional financial resources will continue until subvention is possible.

On production aspect, Technical Aids Services to the Disabled continued
to meet the target production while serving an increasing number of clients.
Service has also been extended to repair and maintenance of aids. Jobs had
been mostly production of simple devices. Several development projects
were either completed or underway. Quality assurance has been further
improved via distribution of and discussion on Users' Satisfaction Form.
Users' participation is also being further promoted via organisation of sharing
sessions, questionaires and distribution of our product catalogues.

Computer Aids Services for the Disabled continued to maintain a steady
client pool. Requests had been mainly hardware-oriented. Of the several on-
going development projects, the highly demanded Mini Braille Input Device
presently being further developed, will incorporate additional functional
features. It is a good example of successful teamwork, consisting of our own
registered volunteers and students recruited from the Hong Kong City
Polytechnic.

With the ending of sponsorship from Keswick Foundation in March 93,
Electronic Communication for the Disabled is presently partially supported
by the Community Chest and partially via annual subscription. The service
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pool sees an increase and the service content in response to users' need, is
being enriched in the Chinese-based information.

Rehabilitation Software Library continues to expand its collection partly
via access to relevant public domain softwares and partly via our volunteers'
effort of development. Apple II software can now be run under IBMPC.
Two batches of catalogue had been issued during this period.

Our Desktop Publishing by the Disabled continued to grow over the
period in both facility and business activity. Training courses had been
organised under the sponsorship of the Employees' Retraining Board.
Government subvention is also being sought via Social Welfare Department.

Service coverage from our Occupational Therapy/Physiotherapy Service
has been extended for clderly in aged homes and hostels to severe grade
menally handicapped adults. Domiciliary Occupational Therapy, in view of
the growing demand, has now been separated from Techncial Aids Services
to the Disabled and becomes an independent service. Both services continued
to provide assessment, education and training and aids recommendation. This
service is expected to continue to grow as the Housing Authority extends its
Estate Social Service for the Elderly Project to other estates.

Care for the Elderly Living Alone referred mostly by home help teams
continued with the on-site provision of medical check-up and consultation
by our volunteers nurses and recommendation on home adaptation and daily
living aids and referrals, whenever necessary, to other social service agencies.
This service helps to extend such appropriate services to the physically weak
and home-bound elderly living alone.
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ERVICES REPORT

Technical Aids Services for the Disabled (TASD)

In the year 1992-1994, the Technical Aids Services for the Disabled
continued its work on the design and fabrication of technical aids that were
inexpensive and suitable for local needs. In addition to the production of
technical devices, the service was extended to provide repair and maintenance
services for electric wheelchair and electronic speech aid users. Under these
maintenance schemes, routine checking and repair work were provided for
the participants of the schemes.

Several developmental projects were completed in the past two years.
The prototype of the new version of automatic feeding device, the lighting
training system and the queue up indicator were completed. Users would be
invited to try out these new devices and modifications would be made
accordingly.

To monitor the quality of the technical aids we produced, a Users'
Satisfaction Form was distributed to every service user to collect their
feedbacks on the aids. The data collected was discussed during the Technical
Service Team meeting and follow up actions were taken whenever negative
feedback from the users was received.

To facilitate development of new devices that were useful to the disabled,
four sharing sessions, participated by rehabilitation workers were held to
solicit their ideas for the development of new technical aids. A questionnaire
which aimed to identify problems the workers encountered in their work was
designed and distributed to rehabilitation agencies. With the availability of
these information, the aids designed could be ensured to meet the needs of
the users.
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Two issues of Project Catalogue were produced and distributed in the
past 2 years. A total of 40 technical aids were presented in these two batches.

The catalogues were well received by users and rehabilitation professionals
as an useful reference.

B Our Technical Service Team members

Statistics

Services provided No. of clients served
92-93 93-94

To design and fabricate 9,950 13,792

technical aids

To repair technical aids 1,230 2,078

To provide clinical assessment 11,180 15,870

for the disabled

To follow up and advise on the 9,453 13,102

application of technical aids

To recommend appropriate 9,453 13,102

rehabilitation aids to the disabled

8
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Local Production Reserve

Two new products were developed for batch production during this
period. These products were found suitable for local needs for a large group
of users and were readily available. Camera stand was modified into adjustable
walking stick for the blind and a small batch was produced. A foldable chair
was modified into a bed side commode chair and the prototype was
demonstrated to potential users. Batch production would start once when the
actual demand for the aids was confirmed.

Development of the new version of Mini Braille Input Device was in
its final stage. The prototype of the device would be ready for trial by the
users shortly. Batch production would be launched after the demand for the
device was finalised.

W Foldable Bed-side Commode Chair

9
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Computer Aids Services for the Disabled (CASD)

In the past two years, the service continued to serve its objective in co-
ordinating professional volunteers in the development of computer aids for
disabled for their medical and rehabilitative treatment, training, education,
employment and daily living. Services provided included the design,
fabrication and repair of computer aids.

Requests in the past two years were mainly on computer hardware.
They were mostly applications for computer access aids such as keyboard
guard, interface box and scanning keyboard. These were designed to help
the disabled to have access to computer inspite of their disabilities. Regarding
the software design, the requests were either for educational or rehabilitative
purposes.

In addition to the handling of incoming requests, the volunteers were
also engaged in the development of new projects such as the Mini Braille
Input Device (MBID), the Simple Talker and the Grip Strengthening Device.

The Mini Braille Input Device was first developed to help the blind to
use computer. Due to the great demand for the device and the functional
problems identified by the users, a new version of the device was designed

and fabricated. The project was in good progress and would be completed
within 1994,

The new MBID consisted of a braille keyboard for input, a voice
synthesizer for output and software programs. The device functioned as an
electronic notepad for the blind and could help them to utilize the computer.
This project was taken up by two City Polytechnic students Mr. Alex Yip
and Mr. Stephen Chau with support given by our volunteers and the MBID
users. With the availability of this device, the blind could have direct access
to computer.



Besides the MBID, the Simple Talker was designed to help those with
speech problems to communicate with others. Some commonly used phrases
were recorded and the users could select the appropriate phrase by simple
switches.

Statistics
Services provided No. of clients served
92-93 93.94
Design, fabricate and install 1,127 1,160
computer hardware
Design and fabricate of 351 380
computer software
To provide repair and maintenance 5 7

service for computer aids

Rehabilitation Software Library

The Library had now a collection of over 250 softwares and 20
hardwares. These materials served as reference for rehabilitation workers in
their planning of education and training programmes for their clients. In the
past years, effort was put on the collection of relevant softwares from public
domain so as to enrich the content of the library. Our volunteers continued
to develop relevant software for inclusion into the library. Moreover, Apple
II software could now be run under IBM PC through the emulation software
in the personal computers. This could open more opportunities for the library
members to use the enormous amount of Apple II base software. During this
period, two batches of software catalogue were issued. The catalogue could
be used as a reference for library members to identify their needed software.
Catalogue would be updated and distributed to library members when sufficient
software had been collected.
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Electronic Communication for the Disabled

The service was started in July 1990 with the sponsorship from Keswick
Foundation. It aimed at encouraging the disabled to communicate with others
independently beyond the confines of their disabilities and providing
opportunities for them to utilize the computer.

The sponsorship from Keswick Foundation ended in March, 1993. Since
then, the project was partly supported by the Community Chest while the
participating agencies and individual members also paid an annual fee $200
and $100 respectively for the service. To ease the financial burden of the
participating agencies, support from the Hongkong Telecom and the
Trailwalker was solicited to sponsor the datel line fee.

B Christmas gathering participated by members of the Electronic Communication
for the disabled.
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Independent Living Fund

The Fund aimed at providing financial support to the disabled in the
form of interest free loans for the purchase of rehabilitation aids. The upper
limit of the loan was $25,000 and the maximum repayment period was 30
months. The applicant had to repay the loan in form of monthly installments.

In the past years, the applicants of the Fund included physically
handicapped, visually impaired, chronically ill and mentally handicapped.
Besides rehabilitation aids, computer was a very popular item amongst these
applications. The applicants were required to attend an assessment and an
interview to examine the eligibility of their applications. Up till now, the
operation of the Fund remained very smooth and no bad debt had been
incurred.

The Fund continued to receive financial support from funding bodies.
A sum of $100,000 from The Hong Kong Bank Foundation and a sum of
$50,000 from The Marden Foundation Limited were received during this
period. More funding sources would be explored so as to maximize the
number of disabled benefited from the Fund.

Statistics

Services provided No. of clients served
92-93 93-94

Inquiries service 29 25

To provide interest free loan 18 18

To give advice on the selection 18 18

of appropriate devices
To assess the social and financial 18 18

condition of the applicants

18



Care for Elderly Living Alone

In view of the growing elderly population, this service which started in
1990 aimed at providing preventive measure to the elderly living alone on
the problem of health and home safety. Majority of the elderly served was
referred by home help teams as this group of elderly was largely physically
weak and home bound. They lacked knowledge on health care and community
resources. Home visits were paid by our volunteer nurses who provided
medical check up and consultation to these elderly. In addition,
recommendation and provision of daily living aids were also given whenever
necessary. Referrals to other social service agencies were also made.

In the past two years, a total of 53 elderly were served. Besides the
provision of medical check up and consultation, home adaptations and aids
were also recommended. With the availability of this service, health and
home safety problems of some elderly were identified at an early stage and
remedial measures could be taken as soon as possible. This service was
welcomed by the home help teams and co-operation with these teams would
be continued in the coming year. In addition to individual service, other
supportive service such as health talk and seminar on personal care, medication
and the application of aids were also organised for the care givers.

Statistics

Services provided No. of clients served
92-93 93-94

Home visit 25 28

Medical check-up 25 28

Home adaptation 5 6

Health talk 360 360
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N EMBERS AND VOLUNTEERS MANAGEMENT

Recruitment of volunteers needs to be done periodically to add new
blood to our voluntary service team. Recruitment program included posting
notice in newspapers, sending recruitment letters and pamphlets to related
companies or organizations. Overall speaking, the results of these effort
were encouraging and quite a no. of volunteers from the nursing profession
and computer technology field were recruited.

During this period, 67 new volunteers joined the Association. As at
March 31, 1994, the Association had a total of 26 members and 321 volunteers.
Three orientation sessions for new volunteers were held throughout this period.
Orientation was held prior to their participation in our service. A thorough
introduction of our services is essential to prepare the new volunteers for
participation in the voluntary work. Sharing amongst the volunteers of their

M Orientation for new volunteers.

22
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UBLICATION

The publications of the Association which included the Newsletter and
News Bulletin served as a media to keep our members, volunteers, interested
parties and related organisations informed of the progress and development
of the Association.

The Newsletter was a monthly publication mainly for members and
volunteers. The News Bulletin which was published quarterly was distributed
to other rehabilitation agencies, organizations of related fields as well as our
members and volunteers.

In order to enrich the content of our publication and to avoid repetition
of information, some re-arrangement was made. The content of the Newsletter
was now included in the News Bulletin and new items were also added. The
layout of the Bulletin was improved as it was produced by our desktop
publishing workshop starting from 1993. All the design and paste-up work
were done in the computer and the style and content of the Bulletin would be
revised periodically in response to the feedback from the readers.

24
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Visits Paid

— Hong Kong Workers' Health Centre

— Tuen Mun Skill Training Centre for the Disabled

— Hong Kong Association for the Blind Resource Centre

— Hong Kong Society for the Blind

— Sik Sik Yuen Nam-Cheong Multi-service Centre for the Elderly
— Industrial Centre of the University of Hong Kong

— New Voice Club of Hong Kong

— Sha Tin Infirmary and Convalescent Hospital

Visits Received

Staft of Hong Kong Workers' Health Centre

Staff of St. John Ambulance Association

— Members of the Parents' Association of Pre-school Handicapped
Children

— Staff of the Outreach Elderly At Risk Service of the Neighbour Advice
— Action Council

25
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— participated in the Exhibition on "Elderly Aids Design Competition”
organised by Rehabaid

— participated in the Exhibition organised by the St. James Settlement

— delivered a talk to the Labour Officers of the Selective Placement
Unit, Labour Department

— participated in the study tour organised by HKCSS to the United
States on Open Employment and Supported Employment for Disabled
Persons

TAFF TRAINING

— attending the Report-back Seminar organised by HKCSS on RESNA
International '92

— attending the Workshop on the Principles of Accounting organised
by the Community Chest

— participated in the Report-back Seminar on the Study Tour to the
United States on Open Employment and Supported Employment
for Disabled Persons

— attending the Diploma Course in Social Service Management
organised by HKCSS

28
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Financial Secretary's Report

Expenditure of the Association for the financial year 1993-1994 was
HK$2,486,250. This represented a 45% increase over that of the financial
year 1992-1993.

Staff emolument was still the largest expenditure item which increased
17.4% from HK$1,080,252 in the financial year 1992-1993 to 1,268,039 in
the financial year 1993-1994.

The second and the third largest item of expenditure were related to the
operation of the Desktop Publishing Workshop which amounted to
HK$700,669 and the establishment of the vocational training courses which
amounted to HK$325,772.

The Community Chest granted HK$723,000 to the Association in the
financial year 1993-1994 to support the following services :

Technical Aids Services for the Disabled

— Computer Aids Services for the Disabled

Electronic Communication for the Disabled

Care for the Elderly Living Alone

Desktop Publication by the Disabled
— Occupational Therapy/Physiotherapy Service

29



- ypsesihomn Uormspisesdy Sy, temiam.

R RN e e N

o ol e S o 2 et Tt R )

sssaese ol eeineedy, e, N pozaetEbem . ad N N S, ey

R N N e R sty ot S Nk S

R R R N TR N NN R R RN
: . '

\mw.s?&ﬁm%@‘m%m%&mﬁm%m&\% S e o, mazsanetiuen,
e ondhrisearsmono i, Deeweses., el S e, Ay
SN TSN R ST AR A SRR S SN A SR S oo, e rpATE )
e s, s Rt .. ineon o N e

s soousitnse. e, Haelrii e e sodin, s

oa el mne R Rewren. Qe asesaiienivs AN Sremseniloy el
| oer, S mp e oo "o, b, o, gt Nereh. a8 ool SRR,
e Soasin DB e e e e




g RS RN e,
SR, SN AR S SRR N
b S Sl Teste wl

R T v W

AR T N NIRRT SR S
o g, wrarriien Sow R, v npEeem ey
R i i, Vel A il
RN SRR i e e



e Al

'n!;‘ﬁ%?&

N RN .
=N A N EEAN
e T8N T\ NN RSN
SN BRI BN

e Y SRR
S8 . SR O RRETE RIS
......... LN R NN A RN NI
RIS L\N X RN N
- st 2, TN
......... h\ N ;‘gﬁ?b@\%%m s
e, ' _ W, RGN
PR R , N VTR |
R LAY X AR
AN N N TR
SN NG _ ' Y e
: RN RN
I N R : &
b _ N
RN N—— - U N

. _ ",
RSN _
"%‘%%‘%&\*% RN N eicH

SRR, N HEAETIIEIERIN. e s
G AN AN
N W ' B




LAY

fﬁ#é‘?

FERS R L — 57 TN 48 1 28 SR &l SRR 40 A8 B i 5 B ey B IR
& AGSRMALRERBGRNBE > UR W =FEXE
&Y » ARENTIARBMESTHA LR - o> BEREEEES
BRERIRIE < 24 - EREAE > RRAGH D — @B
BRI - AGheBEERMASGHREZKE - ETRBEXR - @
T HE R R M BORE > EEBRBNEY) -

FEEATH »BEALHIESHFERBEIREFE —HTNE
PEH LR A EE RO R R AR o M #5 ¥ B 5 5 2 IS W B R
2T AE S R AR AR AR o R0 R & U 1R BAF — i B MU 4R
o R EE P > BB H M IR B
RERE - BERAEMNER ) MAMRSHREFER "HHE
BRAEAELR, » MO ERE & fFERE B R R RE o o » Z@
HHMEMNOE > KEMMANERKERESAK > AE02
Bl g KRS o

HEEA T HMB AR RFRGRHFEBRENHG » Hall
BEERE -  ERERRIEHNE S > FREXOBUB FE AR
IEETRR > DUEMEIEE o @2 — MR TERIME T » B
SEMHENE TR TREHFENSRE -

BRI ER FREATFNBHCECPA=ZE=ZAF K » Bk
ZRGEHRE > HEAREER - A 2MBNFETFRBK
AL—> EBRERE » 2MABSERM » RENEIFKERE
MFEMEGE » RHEESRXAHFEITH °

REnERKEEENEE > HEEREREESN AN
B B i 2 TP 3 A B9 s > HR » REE 4 APPLE 1T #R 4= B1 LA vl 7E
IBME A BB T 68 ] o #2388 25 W A L AR T R AT By e # B SR L6
B85

33



Annual Report 92-94

BIEHR P ONRBEEREIME » ARENER - LERE
HEINROBEIT » PAA WA EERE - AR > PO 5RH
o= kit & s I B AR o

BEER/ WEEREBEHHREHREEAREHEZEA
HEREREHEORA o FkF - H 75 KE B G#RIkE R K
H 5 > 600 % o B s B % HE A B 8l 428 2% B0 iR 5 50 B 1 R L IR
Bo FlWEHRBHIRBEREALRUETMEET / NHMEEES
MRS HREREESGHE "BREAd k&
» EEHERRBHITR » AR o

MEBEEZAGHNRENR EZHREDERAEN > B
HenwELE TRMMAEML LFINRERELES - i -G
HBRERA L TR RFHYERARERERUER  IE®%
EHAREEEEE N HAd e RE R o

EBREWME > REASHESRTHELTEERBERES 05
RY+ETRLET  RENRRERETEE_EATIT M
REKMB=1THEA - SELAXHENEREELHRA LR
oo

FENZENEEE » HAEAR T CUFNETIMALE » Bl
TR R R IE W) HE GRS HEENEEZ B RE
o MKy > FEEERHIM A+ EMBBIIEAGZE > AFR
BTS2 8R/\FHBE > BEXRARERERERSM > A2
T IR HE T B B 9 K B RS IR o

TR/ BRI B 6 R A 78 XA B 17k T2 A8 4 8 7 T O 3 3 IR

Bolth FEBEZ+TAXRKREHE - ZRRERREZHIR
o GERELHGENRE R#ETETARER -

34



ﬂi@éﬁ*ﬁ%ﬁ%@&%&»&% ORI 0

SEIRCRN N RSN %*f W"' > %\\x \‘%x \“’&:%%4
I %@%K\R&ﬁ&\f\ﬁ\.\x >R, N --K\XQ\
*%‘f\%é&m@‘%?&&*&%& { RS "%@"‘;%\\*




Annual Report 92-94

& v

Mrs. Nigel Rich

Z wan

BHTEE
BRR B B %

J& oK Hr BB

A — 58 £
LBt
730 BB
RERE R

il 5% b B 5%
ST R
ZEXWARKFML

36



g BT BEE

W1 AE J&
Lo S E IR

ﬁ GTEEE (—AA-FAAEE)

£ 1
BlER
MERE

37

PRk
BE WL
R EEE

Bk i o 5T
BREBREE
BR R E
Bk & %2/
et REE
ZKHEE



Annual Report 92-94

ﬁﬁgﬁ (— AR FALH FEE)

s
HITHE
BEFRE
EFRWE
BHRER
Wi e
AT

TN

P B 203 /N AL
e = /N
FRETE
FEMELE
MR AL
REHIEE
REEEE
EMEELE
TREE/NH

38
































































































